 uniFirst L ol

Customer Service Agreement

&%Tm:; NANE. vAltage of tsland Lake LoC.Na-
ADDRESS: 3720 Greenleaf Ave, island Lake, IL 60042 ROUTE No-:

PATE Nov 3, 2011
PHONE: 847-«526-8764 SIC T NAICS:

The undersigned {the "CUSTOMER") orders from UniFirst Cerporation andfor UniFirst Holdings, inc. d.b.a. UniFirst andfor UniFirst Canada LTD.

rental service(s) ai the prices and upon the conditions outlined:

MERCHANDISE SERVICED

("UNIFIRST") the

ot | weran |0 v or | B2 Iomavces: | arneer | SRR | TSEACE |vaLiiaser
. DELIV PERSON] PIEGES PiECE
3X5 Scraper Mat 2 2.70 Non-Stand.
3x5 Standard Mat 2 1.54 Standard
4x6 Standard Mat 2 2.63 Standard
3x10 Standard Mat 2 3.08 Standard
4x6 Custom Logo Mat 2 6.90 Standard
Tork Natural Roll - 884 Sheets USE 7.04 Standard
1250 m! Luxury Foam Soap - 1,786 Uses USE 54,07 Standard
800 ml Lotion Soap - 533 Uses USE 2.65 Standard
Standard
Standard
* Out-sizes of otherwise standard Merchandise are deemed to be noa-standard Merchandise. TOTAL:
= Merchandise which is Val-U-l eased is not cleaned by UniFirst. -
CHARGE AMOUNT CHARGE AMOUNT
Garment prepasation per piece (Service Charge) NIA Non-stock sizes per piece NIA
Name emblem per piece N/A Special Cuts per piece N/A
Company emblem per piece N/A Restock/Exchange per piece NiA
Embroidery: Wearer name per piace NIA Auto. Wiper Replacement N/A
Company name per piece NIA Auto. Linen Repiacement NiA
Garment Maintenance Program N/ 7[;EFE (SEE DESCRIPTION ON TERMS PAGE) $2.00

COMMENTS

36 Month Agreement

New Account 5(‘
Existing Account r
Minimum weekly service charge:

installation Date: r

|

con. [

Payment Terms:

WD/ ¥
Approved Chargert r

Approved charge CUSTOMER agrees to make payments within 30 days ol invoice receipt. A late
charge of 1.5% per month {18% annum} for any amount in arrears may be applied.

SALES REF:

The undersigned agrees to all conditions on Terms page attached and atlesls to nave the authorily to
execule for the named CUSTOMER, and to approve use of any personalization - including fogos of

prand identities - thal has been requested.

ACCEPTED :

BY:

Dale

Location Manager

Pate

Print Name and Tilte

1Charge status contingent upon continuing credit warthiness and may be revoked at UNIFIRST's discration.
11 This Agreement is effective only upon acceptance by UniFirst Location Manager.

PRENT & SIGN (3) COPIES:

| "1CORPORATE OFFICE COPY

[ DVISION COPY

i ] CUSTOMER COPY

Form 1253R-HG 05111



unifirst & o

Customer Service Agreement

COMPANY NAME: 1LOC. N
{Cuslomer}
ADDRESE ROUTE NO.:
DATE
Qct 21, 2011
| PHORE: SIC 7 NAICS:

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a, UniFirst and/or UniFirst Canada LTD. ("UNIFIRST") the
rentat service(s) at the prices and upon the conditions outlined:

MERCHANDISE SERVICED

ITEM DESCRIPTION LosT | MERCH. | WK1 o o | SR |, GE || | STANDARD/ TOTAL FULL TOTAL
PROD. s8UYOUT DELIY PERSONS PERSON| PIECES PIECE NON-STANDARD SERVICE VAL-U-LEASE*
Standard
Standard
Standard
Siandard
Standard
Standard
Standard
Standard
Standard
Standard
* Out-sizes of otherwise standard Merchandise are deemed to be non-standard Merchandise. TOTAL:
**  Merchandise which is Val-U-Leased is not cleaned by UniFirst. ’
CHARGE AMOUNT CHARGE AMOUNT
Garment preparation per piece (Service Charge) NIA Non-stock sizes per piece NIA
Name emblem per piece NiA Special Cuts per piece NA
Company embiem per piece N Restock/Exchange per piece NIA,
Embroidery: .
Wearer name pers piece NVA Auto. Wiper Replacement N/A
Company name per plece N/A Auto. Linen Replacement NIA
Garment Maintenance Program N/A DEFE {(SEE DESCRIPTION ON TERMS PAGE) $2.00

COMMENTS

36 Month Agreement

New Account I>_<-
Existing Account |
Minirmur: weskly service charge:

tnstailation Date: |

|

Payment Terms: c.oD |

MIGEY

Approved Charger r_

Approved charge CUSTOMER agrees Lo make payments wilthin 30 days of invokee receipi. A late
charge of 1.5% par month {18% annum) for any amount in arrears may be apphed,

SALES REP:

The undersigned agrees to att conditions on Terms page aflached and aliests to have the authority to
exacute for the named CUSTOMER, and to approve use of any personalization - including fogos or
wrand identities - that has been requested.

ACCEPTEDH :

BY:

Dats

Location Manager

Dale

Pant Name and Tille

+Charge status contingent upon continuing eredit worthiness and may bs revoked al UNIFIRST's discrelion
i1 This Agreement is effective only upen acceptance by UniFirst Location Manager.




Service Agreement Terms

REQUIREMENTS SUPPLIED. The Customer orders from UniFisst Corp. (legelher wilh its subsidiaries, “UniFirst”) rental and relaled services for all of Cuslomer's requiremenis for garments and other ilems
(*Merchandise®) of the type listed on he previous page(s), &l lhe prices and upon lhe lerms and condilions culined. Additional Merchandise requested by Cuslomer, verbally or in wiiting, will also be covered by
this Agreemant. Al rental Merchandise supplied 1o Cuslomer remains the property of UniFirst. Customer warrants that it is nol subject lo, and that this Agreement does nol inlerlere or conflicl with, any exisling
agreement for ihe supply of the Merchandise cr services covered.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All items of Merchandise cleaned, finished, inspected, repaired and delivered oy UniFirst wil
meel or exceed its quality standards, or non-gonfomming items will be replaced by $he nexl scheduled delivery day at no cos! to Customer. ltems of rental Merchandise requiring replacement due to normal wear
and tear will be replaced al no cosl to Customer, save for any applicable personalization and sel-up charges.

Customer expressly walves the right fo terminate this Agreement during the inilial lerm or any extension thereof for deficlencies in sevices ant/or guality of Merchandise unless: (1) complaints are first made in
wiiting to UniFirst which set forth the precise nafure of any deficiencies; {2) UniFirst is aflorded al feast sixty (60) days 1o correct any deficiencies complained of; and (3) UniFirst fais to correct lhose deficiencies
complained of within sixly (60) days. In the eveni Customer complies with the foregoing and UniFirst fails to corect such deliciencies, Customer may terminate this Agreement by wiitlen nolice lo Unifirst;
providing that all previous balances due UniFirst have been paid In full and that alf ofher conditions 1o terminate have been salistied. Any delay or interruplion of the service provided lor in this Agreement, by
reason of acts of God, fires, explosions, strikes or other industrial disturbances, or any other cause not within the control of UniFirst, shall not be deemed a breach or viclation of this Agreemenl.

TERM AND RENEWAL. This Agreement is eifeclive when signed by bolh the Customer and UniFirst Logalion Manager and continues in effect for 60 menths (260 revenue weeks) after installation of
Merchandise (for new customers) or of any renewal date. This Agreement will De renewed automalicaly and continuously for multiple successive 60 manth periods unless Customer or UniFirst gives written
nelice of non-renewal to the olker atieasl 90 days prior te the next expiration date,

PRICES AND PAYMENTS. All chargas are based upon the total Merchandise covered by this Agreemenl and may change as the amount of such Merchandise is increased or decreased. Customer agrees lo
pay the additional service-related charges listed on e front page(s) of this Agreement, Charges relaling lo an individuaf teaving Cuslomer's employ can be terminaled by giving nolice o UniFirst and by returning
or paying for any Merchancise issued to thal individuat. Any Merchandise payments required, pursuant to this Agreamant, will be at UniFirsts list replacement price(s) then in effecl.

Each year, either upon the anniversary date of this Agreement or such other date as UniFisst may determine appropriate, the prices then in effect will be increased by the greater of he annual percent increase in
the Consumer Price Index - All Urban Consumers, Series ID: CUUROGO0SAG, other goods and sewvices or by 5%. Addilional price increases and other charges may be impesed by separate wrilten notice or by
notation on Customer's invoice. Customer may, however, decline such additional increases or charges by notilying UniFirst in writing within ten days after receipt of such notice or nelation.

Prices ase based on hfty-two weeks of service per year. Cuslomer agrees 1o pay all charges on receipt of involce or, if a pre-approved charge custemer, per slandard terms. A lale charge of 1 1/2% per month
(18% per year) will be added to all amounts not paid within thidy days of invoice.  Customer fails 1o make fimely paymenl, UniFirsl, may al any time and in iis sole discretion, terminale (his Agreement by giving
written notice fo Customer, whethar or nol UniFirsl has previously strictly enforced Cuslomer's obfigation lo make imely payments. Customer agrees o pay, and will pay, all applicable sales, use, personal
properly and oiher 1axes and assessments arising out of this Agreement. Customer agrees to a minimum weekly service charge as indicated.

DEFE CHARGE. Customer's invoices may include a DEFE CHARGE, that may vary for different customers, to cover alt or only portions of certain expenses ingliding:

D = DELWERY, or expenses associated wilh the actual delivery of seivices and products to customers' places of business, primarily Route Sales Representative commissions, management salaries, vehicle
deprecialion, equipment maintenance, insurance, road use charges and local access fees.

E = ENVIRONMENTAL, or expenses (past, present and future) UniFirst absorbs related to wastewaler iesting, purilication, effiuent control, solids disposal, supplies and equipment for poliution controls and
energy conservation and overall regulatory compliance.

F = FUEL, or ihe gas, diesel fuel, ¢il and lubrican expenses associaled with keeping UniFirsl's lleal vehiclos on the road and servicing its customers,
E = ENERGY, primarily the natural gas UniFirs! uses to run boilers and gas dryers, pius other local ulllity tharges.

MERCHANDISE. Customer acknowledges that the Merchandise supplied, inciuding but net mited to flocr care and facility services products, is for general aceupationat use and, except as expressly specified
betow, affords ne special user protections. If the Merchandise supplied is designaled as flame resistant (*FR"), it is intended only fo prevent The ignilion and burning of fabric away from the poinl of high heat
impingement and 1o be sell-extinguishing upon removal of the ignition source. FR garmenls will not provide signilicant protection from bums in the immediate area cf high heat confacl, due to theimal iransfer
theough the fabric and/or destruction of the fabric in The area of such exposure. FR garments are designed for conltinuous wear as oniy a secondary level of protection. Primary protection is stil required for work
aclivilies where direct or significant exposure to heat cor open flame is Ekely lo ocour.

If the Merchandise suppfied is visibilty wear, il is intended o provide improved conspicuity of the wearer under daylight conditions and when ifiuminaled by a ight source of sullicient candlepower al night. HLis
Cuslomer's responsibility 1o determine the leve! of conspicuily needad by wearers under specific work cenditions, Further, Cuslomer agrees Ihal the garments alone do not ensure conspicuily of the wearer and
ihal addilional salety precautions may be necessary. The garments supplied salisfied particular Class |, Class It or Class 1l ANSYSEA standards onty when they were new and unused and only il so labeled.
Customer acknowledges that usage and laundering of visibifity Merchandise will adversely aflect #s conspicuily.

Customer agrees (o nolify all employaes ihat the Merchandise is for general occupalional use and, excepl lor FR or visibilty garments, affords no special wearer protections. Cuslomer furiher agrees to nolify al
employees who will be wearing FR or vishilty garments thai such gamments provide only imiled protection as set forth herein and only under certain gonditions. In addilion, Cuslomer acknowledges that (1}
UniFirst has not reviewed or analyzed Customer's facililies or operalions, the environment or conditions in which the Merchandise will be used or Customer's intended use of the Merchandise, (2) UniFirsl does
noi have any obligalion to advise, and has not advised, Customer gencerning the fitness or suitabilily of the Merchandise for Gusiemer’s intended use, {3) UniFirst makes no representation, warranty or covenant
regarding lhe performance of the Merchandise (including wilhoul limitation FR and visibility garments), anc (4) UniFirst shall in no way be respansible or lizble for any injury or harm sulfered by any Cuslomer
employees while wearing or using any Merchandise. Customer agrees lo indemnify and hotd harmiess UniFirsl and its employeas and agents from and against al claims, injuries or damages 1o any persen or
preperty resuiting from Customer's or Customers employee use of the Merchandise, whether or nol such claims, injuries or damages arise from any alleged defecls in the Merchandise.

Cusiomer agrees nol 1o contaminate any Merchandise with asbeslos, heavy metals, solvents, inks er olher hazardous or toxic substances ("contaminants”). Customer agrees o pay UniFist for all Merchandise
that is lost, slolen, damaged or abused beyond repair.

It any Merchandise supplied hereunder is Merchandise that (1) UniFirst does not stock lor whatever reason (including due to style, color, size or brand), (2) consists of non-UniFirst manufactured or customized
FR garments, or (3) consists of garments that have been parmanently perscnalized {in all cases known as "Non-Slandard Merchandise®), then, upon the discenlinbance of any service hereunder at any fime for
any reason, incluging expiralion, lermination, or canceliation of this Agreement, with or without cause, deletion of any Non-Standard Merchandise from Custemer's service program, or due to employee reductions
(in each case a “Discontinuance of Sewvice”), Cuslomer will purchase al the time of such Discontinuance of Service all affected Non-Standard Merchandise ilems then in UniFirst's inventory (in-service, shelf, as
weil as any manulacturer's supplies ordered for Customer's use), paying for same the replacement charges then in effect.

As a condition ic the terminalicn of this Agreement, for whalever reasen, Customer will return to UniFirst all standard Merchandise in good and usable condilicn or pay for same al the replacement charges lhen
in effect.

OBLIGATIONS AND REMEDSES. If Customer breaches or lerminales this Agreement belore the expiration date for any reasen {olher than for UniFirst's failure under the perlormance guaraniee doscribed
above), Customer wilt pay UniFirst, as liquidated damages and not as a penally (the pariies acknowledging thal aclual damages would be difficult to calcutale with reasonable cerlainty) an amount equal to 50
percent of lhe average weekly ameunts invoiced in the preceding 26 weeks, muliplied by the number of weeks remaining in the curren! term. These damages wil be In addition to ali other obligations or amounls
owed by Gusiomer to UniFirsi, including the retumn of standard Merchandise or paymenl of replacement charges, and the purchase of any non-standard merchandise ilems as set forih herein.

Ali disputes of whalever kind belween Cuslomer and UniFirst Dased upan pasl, present or future acls, whether know or unknown, and arising out of or relating to the negotialion, formation or performance ¢f this
Agreemen shall be resolved exclusively by final and binding arbitration. The arbitration shall be conducted in ihe capital cily of lhe state where Customer has its principle place of business {or some olher lacalion
mutually agreed to by Customer and UniFirst) pursuant to the Expedited Procedures of the Commercial Arbitration Rules of the American Arbitration Association and shall be govemed by the Federal Arbitration
Act. Cuslemer acknowledges thal, wilk respect lo all such dispules, it has volunladly and kKnowingly walved any right # may have lo a jury Inial or to padiicipale In a class action or class ligation as a
represeniative of any other persons or as & member of any class of persons, or lo consolidate ils claims with those of any other persons or class of persons. If this prohibitior against class litigation is ruled to be
unenforeeable for any reason in any proceeding, then the prohibition against class litigation shall be void and of no force and effect in thal proceading. This paragraph is govemnad by New York law {exclusive of
choice of law}. The arbilralers shall award to the substanliafly prevailing parly, if any, as determined by the arbiiralers, all of its costs and fees. "Cosls and fees” are dofined as all reasonable pre-award expenses
of the arbiiration, including the arbilralors' fees, adminisiralive costs, lravel expenses, oul-of-packel expenses, such as copying and efephone expenses, courl cosls, wilness fees, and atiorneys’ fees.

MISCELEANEQUS. The parlies agree that this Agreement represents the enlire agreement belween them. UniFirsl may, in ils sele discretion, assign Ihis Agreement. Customer may net assign this Agreement
withoui the pricr wrilten consent of UniFirst. Gustomer agrees That in the event it selis or transfers its business, it will require the purchaser or lransferee to assume all obligations and responsibilities under this
Agreemenl. Neither party wili be kable for any incidanlal, consequential, or punilive damages. In the event any porion of this Agreement is held by a courl o competent jurisdiction or Dy a duly appoinled arbitrator
to be unenlorceable, the batance wilt remain in effect. Al wrilten nctices provided to UniFirst must be senl by certified mait fe the altenlion of Ihe Location Manager. In Texas and centain other locations, UniFirst's
Lusiness is conducted by, and the term “UniFirst” as used hersin, means UniFirst Holdings, Inc. dba UniFiesl.

Cuslomer Initiais; Date; - e ({I'have read and undersiand all of the above Service Agreemenl Terms. )




Village of Island Lake
Unifirst / Cintas cost comparison

Unifirst Cintas Cintas
Item Qty Proposal extended current  extended Proposal extended
t-shirts 48 - - 0.47 22.51 0.25 12.00
pants 42 # - 0.32 13.57 0.23 9.66
Weekly total 36.08 21.66

Unifirst Cintas Cintas
Item Qty Proposal extended current  extended Proposal extended
3x5S p 2.70 5.40 3.16 6.32 2.25 4.50
3x5 @ 1.54 7.70 3.85 19.25 3.00 15.00
4x6 3 2.63 7.89 7.77 23.30 5.00 15.00
4x8 0 - - 8.36 - 6.00 -
3x10 @ 3.08  36.96 797 9563 600  72.00
4x6 logo 2 6.90 13.80 9.70 19.40 6.25 12.50
towels 6 7.04 42.24 9.00 54.00 8.00 48.00
Soap 8 1.76 14.08 6.41 51.30 2.25 18.00
S/C 1 2.00 2.00 14.45 14.45 5.95 5.95
Biweekly total 130.07 283.66 190.95

Depending on quantities the biweekly savings will fluctuate on usage and seasonal matt
coverage. Based on the above guantities | project a yearly savings of $1,582.88 on top off
the updated proposal from Cintas.

Unifirst had not provided a quote for uniforms as | only looked at matt service.



Village of Island Lake
Unifirst / Cintas cost comparison

Unifirst
ltem Qty Proposal extended
t-shirts 48 - -
pants 42 - -
Weekly total

Unifirst
Iltem Qty Proposal extended
3x5S 2 2.70 5.40
3x5 (8) 154  12.32
4x%6 3 2.63 7.89
4x8 0 - -
3x10 @ 3.08 70.84
4x6 logo 2 6.90 13.80
towels 6 7.04 42.24
Soap 8 1.76 14.08
s/C 1 2.00 2.00
Biweekly total 168.57

Cintas
current  extended
0.47 22.51
0.32 13.57
36.08
Cintas
current  extended
3.16 6.32
3.85 30.80
T 23.30
8.36 -
7.97 183.29
9.70 19.40
9.00 54.00

6.41 51.30
14.45 14.45

382.87

Cintas
Proposal
0.25
0.23

Cintas
Proposal

Depending on quantities the biweekly savings will fluctuate on usage and seasonal matt

coverage. Based on the above quantities | project a yearly savings of $2,531.88 on top off

the updated proposal from Cintas.

Unifirst had not provided a quote for uniforms as | only looked at matt service.

extended

138.00
12.50
48.00
18.00

5.95

265.95



( NTAS  {RoPosa L

R/K Autobody
Addendum A
GARMENT ITEMS
Ltem # Description Quantity Current Pricing Current Total Proposed Price | Proposed Total l
| 69526 High Visihility T-Shirt 48 $0.469 $22.51 $0.256 $12.00
894 Cintas Jean Pants 42 _$0.323 $13.57 $0.23 $9.66

FACILITY SERVICES ITEMS

item # - Bescription Cuantity Current Pricing Cuprent Tutal Propused Price | Proposed Total |
| 9025 Center Pull Paper Hand Towles 1 $9.00 $9.00 ) $8.0¢ . §8p0 |
2160 Red Shop Towels B 150 $0.088 $13.20 $0.08 $12.04
2160 _Red Shop Towel Replacemant 15 $0.25 $3.75 §0.25 §3.75
| 9026 Genter Pull Paper Hand Towles i 3 $9.00 $27.00 $2.26 ' $6.75 |
2477 3X5 Scraper Mat (EOW) 2 $3.162 %3146 $2.25 $2.25
84330 3X5 Grey Mat (EOW) 8 $3.85 ‘ $15.40 $3.00 $12.00
| B4430 4X6 Grey Mat {(EOW) 3 $7.767 $11.65 §5.00 $7.50
84530 4X8 Grey Mat (EQW) 3 $8.361 $12.54 $6.00 $9.00
84030 3X10 Grey Mat (EOW) 23 $7.969 $91.64 $6.00 $69.00
| 84401 4X6 Logo Mat (EQW) 2 $9.702 $9.7¢ $6.25 $6.25
106 Service Charge (EOW) 1 $14.95 $7.48 $0.95 $4.98
106 Service Charge 1 $14.45 $14.45 $5.95 $6.95 |
106 Service Charge 1 $14.45 $14.45 $5.95 $5.95
Current Inveice Total | $246.99 |
[ Proposed Invoice Total | $163.04 |
| Weekly Savings ‘ $83.98 J
[ Annual Savings i $4,365.69 I
f Cost Savings as a % | 14% I
Accepted By: Date:
Received By: Date:

Prepared By:
Brandon Berg
Cintas Corp
815-398-6200



Villaéé of Island Lake '-

A community of friendly people.

UniFirst Rental ltems:

3x5 Scraper Mat

3x5 Standard Mat

4x6 Standard Mat

3x10 Standard Mat

4x6 Custom Logo Mat
Tork Natural Roll — 844 Sheets
1250 mi Luxury Foam Soap - 1,786 Uses
800 ml Lotion Soap — 533 Uses
Delivery Energy Fuel Environment

= Based on a 3 year agreement

2.70
1.54
2.63
3.08
6.90
7.04
$ 14,07
$ 2.65
$ 2.00

o A B B BB

t~* Only one 5 percent increase per year

irst is pleased to provide free portion
e products as well
s and frames for your mop products.

For your benefit UniF
with the EcolLogo label for your hygien
provide free handle

controlled dispensers that are marked
as free installation. UniFirst will also



